TIMBER WISE

Lyn Lane

Ashburton
Devon

Contract Number: SC

Please kindly take a few moments of your time to answer the following questions and make any comments you

wish about the work Timberwise has carried out for you. We have enclosed a Business Reply envelope for your
convenience. All completed and returned Client Care forms, will be placed in a quarterly draw to win £25 Marks
and Spencer vouchers.

How satisfied are you with the job we did for you? \[ ot SeXad E'/\ a_of
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What are your thoughts on our surveyor and their presentation? \vftm Cé.)_p _QCL

How satisfied are you with the speed in which we_dealt with your initial enqgry, report and subsequent work?
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How did you hear about us?___ Tlh < V\x)‘/\_ Edtoi_ﬂ_, [‘\%Q€ 10, (_ L\J.O\OU{Q) 2

(
Have you ever heard of us or seen our namé& anywhere? f\l \9}
May we use your comments as a testimonial? LA{ y
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Overall, what was the top one or two reasons you booked us to do the work instead of another company?
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By using the knowledge, expertise and professionalism that we have gained over the years, you can be assured
that your property is in safe hands with Timberwise. We attempt to give the most complete, prompt and expert
service possible, from your initial enquiry to completion of work. If you have any problems or questions, please do
not hesitate to contact us.

Timberwise (UK) Limited, 1 Drake Mews, Gadbrook Park, Cheshire, CW9 7XF

Tel: 0800 99 11 00 Web Site: www.timberwise.co.uk Email: clientcare@timberwise.co.uk




